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CONVERSIip VolP Communications Solutions

In today's competitive marketplace, selecting the right communications platform is a critical decision to the success of your
business. Comdial's IP Solutions provide the vital link between you and your customers supporting a variety of functions that
help your enterprise control costs, increase productivity, improve customer satisfaction and drive revenue growth. Comdial's
new converged solutions embrace the Internet standard Session Initiation Protocol (SIP), enabling interoperability across the
enterprise and delivery of exciting new services. This platform supports a new way of communicating and collaborating, while
fully supporting existing Comdial communications infrastructure such as PBX features, trunk, and station interfaces.

f=3 _' 35 Business Communications Solutions
b W Comdial's variety of advanced communications solutions are designed to provide easy access to the hundreds of features to
maximize the efficiency of any business, making all your communications more productive.
Customer Interaction Solutions
Comdial's customer interaction solutions are the perfect choice for small to mid-size companies that need the power and
! S flexibility to maximize efficiency and productivity in one or across multiple locations. These solutions offers the same advanced
y 3 features, typically found in larger contact center suites, with the benefit of affordability.
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Messaging Solutions
Comdial's family of messaging systems allows you pick the system that's right for your business. All are comprehensive
voicemail systems with auto attendant, that offer call routing, custom greetings, and message notification, as well as hundreds
of advanced features that come standard. Comdial's solutions are designed with one goal in mindimproving business
performance. Our messaging solutions come standard with the tools you need to manage all your communications needs.
Endpoints
Comdial's full-featured VolP endpoints, multimedia pc-based endpoints, digital endpoints, and wireless endpoints offer the
- most functionality and flexibility you need to communicate with ease and efficiency. Each endpoint or combination of endpoints
| b NOdU OF ¢ B i will provide your business with a communications solution that is cost-effective and designed with the features that your
business needs.
Traditional
COMD L® From desk-top to wireless solutions, Comdial offers a broad range of traditional, quality
endpoints to meet your communications requirements. An abundance of features allow you to
choose the unique solution that is right for your business. And with reliability and ease of use,
authorized . these endpoints provide the powerful flexibility that you need to communicate effectively.
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Comdial's full-featured IP endpoints are designed to enhance your productivity. Our superior quality and advanced technology
make our software-based endpoints the perfect choice for connecting your mobile and remote employees, as well as

AW4 . . . complementing your desktop endpoints for collaboration. Whether your business requires desktop endpoints or software-
based multimedia endpoints, we offer the flexibility you need to communicate from at any location.
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